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FAQs from the OMB
Q: A licensee received a letter stating that an investigation has
been opened in their name. What happens next?
A: The letter received explains the allegations against the licensee,
asks for a detailed account of the situation, provides a response
deadline, requests supporting documents and provides the name
and contact information of the assigned investigator.
Licensees will mail the completed
response by the specified due date
along with any additional requested
documents. Many cases are resolved
after this step. If further actions are
required, the investigator will contact
the licensee.
It is important to follow all deadlines
as the process can be slowed by issue
complexities, the number of people
involved and consultant reports, among other items.
Q: Can licensees find out who lodged the complaint? If they
guess, can they contact the person?
A: Complainant information is always confidential. No, the
licensee or a representative may not contact the person believed to
be the complainant.
Q: The Board investigated a complaint but took no formal action
and closed the case. Will the public know about the
investigation?
A: By statute, Board investigations and complaint information are
confidential. This information is not available to the public.
(Continued on page 3)

Submit Your Question
Do you have a question you’d like answered in an
Oregon Medical Board Report? Send it in for an
upcoming Frequently Asked Questions column.
E-mail your question to
OMBReport@state.or.us

www.oregon.gov/OMB

FAQs from the OMB
(Continued from page 2)

Q: A licensee was asked in for an interview
with the Investigative Committee. Can they
decline? Can they retain legal counsel?
A: No, a licensee cannot decline a request for an
interview, nor should the licensee want to.
Interviews are the opportunity for the interview
panel to hear from the licensee directly regarding
the matter under investigation.
A licensee may retain legal counsel at any time
during the investigative process. Many licensees
find counsel representation beneficial during an
investigation, and the Board never discourages a
licensee from obtaining counsel. Some
malpractice carriers provide this service. If this is
not an option, the Oregon State Bar Association
can provide names of attorneys who practice this
type of law.
Q: Does a malpractice lawsuit automatically
result in a formal investigation?
A: Staff review all malpractice cases, but not all
reviews result in an investigation. Less than one
percent of OMB cases originate from malpractice
claims. 
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Board Researches
Disciplinary
Outcomes
By Kathleen Haley, JD, Executive Director

M

easurements of performance via outcome
data are a fact of life in government today.
This is particularly true in education and health
care. The Oregon Medical Board as a regulator of
state health care professionals has a series of
outcome measures to determine its efficiency and
effectiveness (www.oregon.gov/omb/pages/
performance.aspx).
The Board also continually evaluates its work
relative to its mission to protect patients while
increasing quality and access to health care.
The Board has been very fortunate to partner
with Lewis and Clark Law School’s externship
program. Students have the benefit of working
on legal issues involving health care policy and
regulation, and the Board benefits from the outstanding research and writing skills of participants. Students sign a confidentiality agreement
as a requirement of participation. Last fall one of
our externs, Kimberly Fisher, examined the
consistency of Board disciplinary decisions.
In order to factor in differences in terms of Board
membership, our extern looked at four years of
data. While I was consulted as to the areas for
review, the extern was otherwise allowed to
operate independently. At the January 2013
Board meeting, her research was presented to the
Board and interested members of the public,
including attorneys who represent physicians
before the Board.
Two categories of discipline were reviewed, one
involving competency (specifically prescribing)
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